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Afew days a� er a late January ice 
storm pummeled electric systems 
in Texas — disrupting power 

supplies to more than 400,000 customers 
— an Austin news outlet captured the 
situation facing the lineworkers striving to 
restore power.

“� e burden of restoring electricity 
to hundreds of thousands of homes 
across the city has fallen to crews working 
throughout the night to assess each 
outage and make the necessary repairs,” 
� e Texas Tribune reported. “Downed 
trees, live wires and other hazards made 
the work extremely slow-going and 
di�  cult. … With the prospect of many 

more miles of power line to inspect and 
repair, the long hours were taking a toll.”

As National Lineworker Appreciation 
Day approaches on April 18, Community 
Electric Cooperative’s members have a 
timely opportunity to recognize the CEC 
lineworkers who can empathize fully 
with the challenges the crews in Texas 
confronted recently — a pressing need 
to restore power as quickly as possible, 
safely, in the midst of grueling hours and 
potentially life-threatening conditions.

In addition to the work they perform 
day in and day out to keep electricity 
� owing reliably to CEC’s members, the 
Cooperative’s lineworkers periodically 
travel far and wide to assist crews in other 
parts of Virginia — and even other states 
— to help restore power when extreme 
weather causes widespread outages.

“It’s a very rewarding job. I love what 
I do, helping our members and still being 
able to help other places,” Lead Lineman 
Jonathan Powell, now in his 17th year at 
CEC, said in an interview last year. “Our 
goal is to stay safe and get people’s lights on 
so they can continue with their lives again.”

He acknowledged at the same time 
that the work isn’t easy.

“Many of those who criticize us on 
social media don’t realize that, in these 
rural areas, we o� en have to walk two to 
three miles in the bush and then climb 

several poles to get the work done. You 
do that for two or three days straight and 
sometimes you work 18 or 19 hours a day, 
then get back to the hotel and get four to 
� ve hours of sleep if that. It gets tiresome 
a� er a while. � e goal is to try to work 16 
hours and get six to eight hours of rest, 
but it usually doesn’t work out that way.”

Powell and his counterparts share 
attributes common to a large segment of 
the nation’s 115,000 lineworkers: � ey’re 
competitive and mechanically inclined; 
they like to be outside and work in teams, 
and they thrive under the pressure of getting 
their jobs done under tough conditions. 
� ey also exhibit strength and endurance, 
particularly while wearing � re-resistant 
clothing and hauling more than 50 pounds 
of tools during hot summer months.

Whatever the circumstances, the 
end result of the lineworkers’ e� ort is 
the delivery of electricity that powers 
homes, businesses and other enterprises 
throughout CEC’s service territory. � e 
steady � ow of electricity underpins the 
economy while powering the gadgets 
and appliances that enhance our quality 
of life. Join us throughout the month of 
April — and especially on the 18th — as 
we show our lineworkers the appreciation 
they have earned. Show them some love 
on our Facebook page and use the hashtag 
#� ankALineworker.

Glad to Have Electricity? 
Take Note of National Lineworker Appreciation Day on April 18
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When an organization runs well and 
tasks get accomplished on time with 
a high degree of professionalism, the 

odds are pretty good that there’s a strong corps 
of administrative professionals making sure that 
project managers and senior o�  cials have the 
support they need to get the job done well. When 
customer or member satisfaction is high — and 
that’s a valued metric for Community Electric 
Cooperative — the odds are just as high that the 
interactions that resulted in a positive outcome 
occurred with a personable, highly capable 
administrative professional taking part.

Su�  ce it to say, organizations that strive to be 
great run the risk of falling well short if they don’t 
appreciate the administrative professionals who are 
the glue of nearly any business or association.

� at’s why Community Electric Cooperative is looking 
forward to April 26, the day devoted to administrative 
professionals nationally. We seek to value our administrative 
professionals throughout the year, but it’s heartening that, 
for at least one day out of the year, Americans collectively 
recognize their contributions to organizational success. 

Personnel throughout the cooperative’s divisions – 
member services, � nance and accounting, human resources, 
information technology and others – receive extensive 
training to understand how the co-op functions and various 
departments interrelate with one another. � e administrative 

sta� , in turn, applies this knowledge to increase e�  ciency, raise 
productivity and keep the cost of services to members as low as 
possible. � ey are a big reason that, in a customer satisfaction 
survey conducted last year, Community Electric Cooperative 
ranked well above its peers nationally for “courtesy and 
helpfulness of sta� .”

 Member satisfaction is at the core of Community Electric 
Cooperative’s mission: To safely provide our members 
exceptional, courteous and reliable services at a competitive 
cost. � ank you, our administrative colleagues, for playing 
such a vital role in helping us to ful� ll this mission.

Appreciating Our Administrative Professionals
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